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NADSP state chapters
DSPs promoting their workforce

By Jennifer Adams

Joining or starting a chapter of the
National Alliance for Direct Support
Professionals (NADSP) gives Direct
Support Professionals (DSPs) the oppor-
tunity join with others to effect change
for the direct support workforce. Each
state chapter is unique and their ac-
tivities may vary widely. State chapters
voice the stories of DSPs, they celebrate
successes and share best practices. State
chapters participate in training and
provide training to improve the quality
of supports. They offer opportunities to
affect public policy and influence public
opinion. By starting a state chapter

you can become part of a team that can
make a world of difference for individu-
als with disabilities and the people who
support them!

Why you? As DSP, you experience
triumphs and challenges every day as
you support people in their communities.
You are involved in the lives of people
whom society often devalues. You face
barriers and overcome obstacles that
most people can’t even imagine. You
may be isolated and face theses chal-
lenges alone. Have you ever wondered
about other DSPs? Do they have similar
experiences? Are they aware of political
movements that could affect DSPs and

Continued on page 11
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Bray, Elizabeth
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notes

State chapters are the heart
of NADSP. Like many national
organizations, the national level
provides the guiding principles,
the mission, and a structure for
local organizations. Without this
framework it would be difficult for
state chapters to thrive. Yet with-
out state chapters, NADSP would
not reflect the values of many
DSPs driving this grassroots orga-
nization. Local and state chapters
inform the activities of the nation-
al organization, channel the voices
of their DSP members, and drive
the activities at the national level.
Each NADSP state chapter looks
and acts differently. The unique
identities of state chapters are
defined by the specific needs of
their local DSP communities. These
diverse voices enrich the organiza-
tion. At the same time, consistent
goals strengthen NADSP's mission.
When DSPs lobby their state
representatives on workforce
issues, is it more meaningful to
be associated with a state and
national organization? When
NADSP works to influence
national policy, is it necessary to
have the numbers and voices of
the DSP membership behind its
statements? Experience tells us
it is. The state chapters are the
movement’s community roots and

NADSP is its national voice: These
two aspects of NADSP rely on
each other and thrive together.

In this issue, you will find
strategies to build and grow a
state chapter. You will hear from
one state chapter that is new and
another that has been in existence
for many years. There is much to
be learned. Developing a state
chapter is not quick or easy but it
is worth the time and effort. It is
the future of the DSP workforce.
It is the voice of DSPs across the
country and it reflects the commit-
ment of DSPs to the work they do
and the lives of the people they
support.

If you have thought about gath-
ering with other DSPs and people
interested in DSP workforce issues,
now is the time. As Margaret
Meade said, “Never doubt that a
small group of thoughtful, com-
mitted citizens can change the
world. Indeed, it is the only thing
that ever has.” DSPs, speaking
with a unified voice and acting
both locally and nationally, can
make a difference. Hopefully, this
issue will give you the encourage-
ment and tools to take those first
steps. Good Luck!

The Editors

Frontline Initiative is supported through a cooperative agreement between the National Institute on Disability
and Rehabilitation Research, U.S. Department of Education (#H133B080005) and the Research and Training
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NADSP
update

I have to smile
By Mark Olson

| am excited
to have seen
NADSP grow
over the
years and can
see it holds a
bright future.
We should
all be proud
of where

we have come in the 12 years of
our existence. Policymakers used
to view direct support work as a
secondary job market, but thanks
to NADSP and its many allies,
legislators now recognize direct
support as a profession. We have
developed products that are used
regularly by DSPs, agencies, and
governmental units to define and
guide the growth of the profes-
sion.

When | attend industry events,
| now hear the term DSP as the
primary phrase for those providing
direct support. Twelve years ago,
a group of DSPs and allies from
across the nation sat in a confer-
ence room at the American Asso-
ciation on Intellectual and Devel-
opmental Disabilities (AAIDD) and
decided that “DSP" was the only
term that truly defined who we
are. In order to make this happen,
we had to show the world that, as
highly-skilled DSPs, the work we
do proves what our title says we
are: professionals. So when | hear
the term Direct Support Profes-
sional used as the primary name
for what we do, | have to smile.

| also often hear ethics in direct
support being discussed and our

NADSP code of ethics being cited
in casual conversation. NADSP's
work to develop and validate

our code of ethics was a labor of
love. So yet again, when | hear of
ethical practice — the key to our
profession — being discussed in
casual conversation, | smile.

And when | see DSPs and
organizations, from mom-and-pop
shops to entire states, embracing
our credential as a way to develop
the DSP workforce, | smile one
more time.

It has been an honor to serve
as a board member of NADSP and
to have been president for the
past few years. | have officially
tendered my resignation and
am pleased to pass the baton
to Lisa Burck from Mississippi. |
also welcome new directors-at-
large, James Meadows (Texas),

Joseph Macbeth (New York), and
Stephanie Marsh (Missouri).

There is still much to do to
bring the profession to its right-
ful standing in society and NADSP
members must be the primary
voices in making that happen.

As | step down, | challenge the
organization’s leadership to
accelerate growth. It is time

for NADSP and its recently-
incorporated foundation to raise
money to develop and support
local chapters, strengthen current
alliances, and reach out to form
new relationships.

Again, it has been a pleasure
to serve NADSP and it will be a
pleasure to see it thrive for years
to come. | expect to smile often!

Mark Olson can be reached at
molson@nadsp.org.

Making a world of difference

in peoples’ lives

DSP Recognition Week
begins September 14,2009

Spread the word!
Start planning your events now!
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State chapter profile

Direct Support Alliance of New York
State: The beginnings

By Sean Delaney and Joe Macbeth

The Direct Support Professional
Alliance of New York State (DSPA-
NYS) exemplifies the strength of
partnerships. This partnership
among DSPs, organization leader-
ship, and a dedicated statewide
provider association offers an
opportunity for DSPs to have a
powerful voice.

For many years, the New York
State Association of Community
& Residential Agencies (NYSACRA)
has been committed to promoting
the direct support profession. In
2007, the New York State Office
of Mental Retardation and Devel-
opmental Disabilities announced
a three-year grant focusing on
workforce issues. Former board
president of NYSACRA, Regis
Obijiski, encouraged NYSACRA
to take its commitment to DSPs
a step further. In response,
NYSACRA applied for a grant to
develop a New York State Chapter
of NADSP. In spring 2008,
NYSACRA was awarded the grant.
It provides funding to enroll 800
DSPs in NADSP and DSPANYS. It

also offsets some of the start-up
costs associated with starting a
non-profit organization.

A core group of committed
DSPs were nominated as the
founding members of our new
state chapter. Administrators and
directors from these organizations
also showed their support. NYSA-
CRA provided staff support. With
these partners, we were able to
meet regularly during 2008 and
early 2009. The early steps were
definitely the hardest. Our group
struggled with differing views on
how to move forward. Ultimately,
we broke the development activi-
ties into a series of steps.

The first step was to identify
our purpose and the NADSP goals
that we will endorse. We also cre-
ated the membership structure of
our organization. Over the course
of six months, we drafted, amend-
ed, and agreed upon our organi-
zation's name, mission and vision
statements, and by-laws. We then
began developing promotional
materials, including a member-
ship brochure, logo, and letter-

Founding members,
Joseph McRae and
Ellington Crowe in
San Francisco to
accept the ANCOR
Advocacy Award on
behalf of DSPANYS
for their advocacy
work on behalf of
advancing the
profession of

direct support.

head. NADSP provided technical
assistance to develop promotional
materials and support on how to
structure membership.

Next, we defined our mission
and vision statements. We defined
a two-fold priority for 2009: giving
DSPs a public voice and strength-
ening that voice through NADSP
membership.

Things were not always easy.
We had our challenges. DSPs are
often busy working more than
one job or have other responsibili-
ties at home. It is not easy to travel
from across the state to meetings
in Albany. But with the support
of the agencies we work for, we
were able to meet with each other
and build a solid foundation for
success.

Public voice: Reaching
out to policymakers

In our debut as a statewide
advocacy organization, DSPA-
NYS presented its position on the
proposed New York State budget,
addressing direct support work-
force issues. More than 300 self-
advocates, family members, legis-
lators, and policymakers attended
Legislative Day. Two days later,
Theresa Laws, a DSPANYS found-
er, testified on the same issues
before a joint hearing of legislative
finance committees. This was an
exciting opportunity for DSPANYS
to have our voice heard.

To our surprise, Governor Pat-
erson’s office requested a copy of
our testimony. This led to a meet-
ing in February with Executive
Chamber staff where DSPANYS

Continued on page 5



Michigan Alliance of Direct Support

Professionals: Present goals and future direction

By Michael Bray

The Michigan Alliance of Direct
Support Professionals (MADSP)
was started in 1998 by a group of
advocates, persons with disabili-
ties, and DSPs concerned about
the future of the DSP workforce in
Michigan. Sharing the goal of NA-
DSP, MADSP works to strengthen
the quality of human services by
empowering DSPs to increase their
dignity and respect through the
following activities —

e Advocating for increased wag-
es, benefits, retirement plans,
and job security,

e Facilitating access to quality
education and training, and

e Providing community outreach
and awareness about issues
important to DSPs and MADSP.

MADSP is housed at the
Developmental Disabilities Institute
(DDI) at Wayne State University
in Detroit, Michigan. MADSP’s
financial home is with the Dis-
ability Network in Flint, Michigan.
Members of DDI and the Disability
Network have been involved with
MADSP from the start and con-
tinue to work for the chapter’s
success.

MADSP has always encouraged
DSPs to strengthen policy and
practice through advocacy, educa-
tion, and the legislative process.
MADSP provides information to
DSPs on how to contact and edu-
cate their legislators on issues that
affect the DSP workforce. Training
is also provided on how bills affect
not only DSP jobs but also the lives
of the people they support.

Education and training has al-
ways been an MADSP priority. The
vast majority of DSPs in Michigan
do not receive enough training or
education relevant to the support
they provide. This leads to a high
turnover rate which adversely
effects DSPs and the people they
support.

MADSP has tried to meet these
challenges by hosting an annual
DSP Appreciation and Training Fo-
rum. Seven annual MADSP Forums
were held from 2001 through
2007. These forums brought DSPs
from across Michigan together
to network, attend training and
information sessions, and most
importantly, to be recognized
and appreciated by their peers.
Too often the work done on the
frontline goes unnoticed. The goal
of the Forum is to provide a day
for DSPs to gain recognition and
become energized and invested in
the field.

The format of the Forum has
changed over the years from one
statewide event to several smaller,
regionally-based forums. MADSP
provides ongoing technical and
financial assistance to local and
regional service providers and
nonprofit groups to host their
own DSP appreciation and train-
ing forums. These regional events
embody the MADSP spirit and
give more DSPs a chance to at-
tend. In 2009, MADSP is involved
with planning and facilitating DSP
Forums in Livingston and Lenawee
counties. These events also pro-
vide support and encouragement
for other groups across Michigan
to host their own Forum-style ap-
preciation and training days.

Michael Bray works for the
Developmental Disabilities Institute in
Detroit, Michigan, and can be reached
at mikebray@wayne.edu.

Direct Support Alliance of New York
State: The beginnings
continued from page 4

was introduced. We showed our
commitment to advise on policy
matters relating to people with
disabilities and those who support
them.

Membership: Reaching
out to other DSPs

DSPANYS also mailed over 700
membership brochures and ap-
plications to DSPs.

DSPANYS plans for 2009
include —

e Incorporating as a non-profit
association in order to pursue
grant funding;

e Participating in NYSACRA-
sponsored training programs
for DSPs on NADSP's Code of
Ethics and the Community Sup-
port Skill Standards;

e Convening six regional confer-
ences for DSPs; and

e Continuing outreach efforts for
ongoing chapter development.

Building a state chapter takes
hard work, a lot of time, and the
commitment of all partners. But
together we have made a differ-
ence. Our ideas are in action!

Sean Delaney is a DSP and founding
member of DSPANYS. He can be
reached at sdotdiz@verizon.net. Joe
Macbeth works for NYSACRA and can
be reached at joem@nysacra.org.
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DSP/advocacy training

By Don Carrick and Jay Mackey

When we started Direct Support
Professionals of Missouri (DSPM)
in 1997 we discovered that
starting a state chapter on direct
support advocacy is a long and
winding road. To help you on
your journey, we've created this
handy list for you to review and

make sure you're staying on track.

We hope this list helps you avoid
the pitfalls that many beginning
chapters face.

10. Be patient. In your work as a

DSP, you've learned a lot about

patience. Use that sense of

patience when developing your

state chapter. You will have
moments when you feel like

you are moving backwards in-
stead of forwards. It is at those

times you need to remember
your patience.

9. Don't be docile. Remember
how we said to be patient?
Well, there are also times to
not be patient. You have to

be passionate about DSP advo-

cacy. You must know in your
heart that advocacy is impor-
tant and that you can help
make the necessary change.

8. Make friends. If you advocate

for DSPs correctly, you will
meet many new people who
can help you now and in the
future. Remember names and

faces and get contact informa-
tion on everyone. Have a sign-
up sheet at each meeting or
training. Then start a database
you can use to send out this
information; it will save you a
lot of time in the long run!

7.

6.

Top 10 practical things

to help you start a state chapter

Include, don’t exclude.
You're doing direct support
advocacy, right? So it makes
sense to keep your meetings
“DSP only,” right? Wrong. If
you exclude people from com-
ing to meetings and learning
more about your chapter,
those on the outside will be
left to draw their own conclu-
sions. Be as open about your
organization as possible. Post
minutes to meetings and send
copies to administrators as well
as DSPs. Invite “nay-sayers”
to meetings so they can see
what’s going on first hand.

Be thrifty, but not cheap.
The DSPs you meet with are
probably on a very limited
budget. Try to make meetings
and trainings free. Explore the
possibilities of local libraries,
museums, and schools. It is
difficult enough for DSPs to
find the time to attend, so fees
should be kept to a minimum.

. Make your mission clear.

Let's face facts: not many
people know what DSP ad-
vocacy is, much less know a
group devoted to it. Before
your chapter name is out there,
make sure the mission state-
ment is clear and makes sense.
NADSP’s mission statement is
a great place to start as you
develop your own statement.

. Be selective. If you're lucky

and work hard, your chapter
name will get out there and
you'll be asked to help with
lots of projects. Whenever
you're asked to work on a
project or align with another

group, take a moment to
reread your mission statement.
It's better to be selective in
what you do then to realize
too late that you're stretched
thin and can't effectively work
toward your own mission
statement.

. Be active. It really is important

that state chapters are active

in NADSP. Your work in NADSP
committees and other proj-
ects ensures that people hear
straight from DSPs working in
their communities.

. Be nice. You're going to run

into people who don't agree
with your state chapter. Ask
yourself, are you going to be
able to sway this person, or is
this going to turn into an argu-
ment? Fighting with someone
will not win you new friends or
influence anyone in a positive
way. Sometimes it's best to cut
your losses and walk away.

. Enjoy. DSP advocacy is a

lot of fun. If you work hard
and stay focused, there is no
telling where you'll end up
and who you'll meet. Enjoy the
friendships you make and the
situations you find yourself in.
Remind yourself that you are
working to make life better
for DSPs and the people they
support.

Don Carrick is NADSP Vice President in
Maryville, Missouri and can be reached
at dcarrick@nadsp.org. Jay Mackey is
NADSP Director-At-Large in Maryuville,
Missouri and can be reached at
Jjmackey@nadsp.org.



Grassroots fundraising

By Bonnie Marshall

The term “grassroots” describes
any effort that derives its power
from a community, in this case
the community of DSPs. The les-
sons we learn and steps we take
in organizing our community are
the same for fundraising. They are
based in story, relationships, and
action.

Story

As DSPs, you have many stories to
tell. Every day you serve individu-
als who need your support and
who rely on you to be trained and
professional. What stories can you
tell that shows the importance of
this work? How exactly are you
improving people’s lives? If you
can tell a compelling story, you
can affect change.

Your chapter also has a story
to tell. This story — known as a
fundraising case — answers the
guestions of how much money
you need to raise and why. As
your organization grows, identify
what you wish to accomplish.
How much will that cost? How
does it support the mission of your
chapter? When you are fundrais-
ing, you are not selling a product,
but rather building solidarity for
an idea. Crystallize that idea and
articulate it as clearly as possible.

Relationships

As you build your organiza-

tion, imagine you are throwing

a pebble into water. You begin
with what and who you know
and expand from there. First, you
should believe in your mission
enough to give a meaningful gift

of your time or money. Second,
those who make up your internal
team should also be asked to give.
Grassroots fundraising welcomes
and encourages small donations
and large donations. Keep in mind
that the way you raise your money
reflects the values of your chapter.

If your chapter has dues-paying
members and volunteers, one
way to expand your grassroots
fundraising income is to ask these
individuals to contribute on a
regular basis. For instance, ask
them to renew their membership
annually. It is important that all
members understand the financial
and volunteer resources needed
to meet your shared goals. Special
skills of volunteers also come in
handy when raising funds.

From there, the circle grows
wider. Loyal support from your
inner circle will create momentum
as you reach out to the broader
community. Remember that most
funds that support causes come
from people, not from corpora-
tions or foundations. Take the
time to identify which audiences
are most invested in your mission.
In some cases, this could be pro-
vider organizations, as sponsors
of events, for example. Or it may
be community organizations that
provide grants or the families of
those you serve.

Action

There are many ways to plan and
carry out grassroots fundraising.
Methods that are built on relation-
ships and personal approaches are
generally more effective than less
personal approaches.

Sitting down with a person you
know and asking for a gift is the
most effective way to raise money.
Of course, it is also the most un-
comfortable and labor-intensive.
Still, it provides the highest rate
of return. You should ask for an
amount that seems appropriate
for them.

Some people live too far away
to ask personally, or are too busy
to meet with you face-to-face.

In these cases, a personal phone
call works well, especially if you
know the person. Personal letters
followed by a phone call to people
that your group knows well, are
easy and effective.

Special events are friend-raisers
as much as fund-raisers. They are
a lot of work, and often result
in relatively little money but they
can be fun and raise the profile of
your organization.

Through your work, you have
touched the lives of many people
with disabilities and you can prob-
ably find others who share a com-
mon conviction: a belief that indi-
viduals with disabilities are entitled
to live full lives in our community,
and to support these individuals
a strong, competent professional
workforce is needed. If this is at
the heart of your grassroots ac-
tions, you will raise the money you
need to further your mission.

Bonnie Marshall is the director of
individual giving for Arc Greater Twin
Cities in St. Paul, Minnesota. She
can be reached at bonniemarshall@
arcgreatertwincities.org.
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NADSP insight

Bridging the gap
From state chapters to National

By Tony Thomas

NADSP has been presented with
an interesting opportunity as a
part of its growth. State chapters,
a long-time source of support and
leadership for NADSP, are faced
with differing positions on issues
that affect their DSP constitu-
ents. What does it mean when

a state chapter and the national
organization have different views
on critical issues? State chapters
are immersed in the day-to-day
work of supporting people in

the community and promoting
workforce development initiatives
on a grassroots level while the na-
tional organization surveys the big
picture. This can be a challenge or
an opportunity. How can we most
effectively work together to bridge
this gap?

We have been on a growth
curve at NADSP, especially when it
comes to encouraging the growth
of state chapters. If you think
about it, there is no other place
for NADSP to gain members. As
a national leader on DSP issues,
the national organization must be
fueled and eventually sustained by
state chapter development.

We now have over 20 state
chapters or state affiliations.
Some state chapters have become
incorporated and have their own
policies and procedures that make
them unique and distinct state
organizations. At the national
level, NADSP must be aware of
and respect these differences that
make each chapter unigue. As the
national level strengthens its poli-
cies and practices, it is important
to recognize not only the com-

monalities but also the distinctions
across chapters. Naturally, the
context of each chapter will look
different, yet the driving force is
the creation of a common voice
of DSPs in this country to work
toward building a well-trained,
competent, recognized direct
support professional workforce.

At the NADSP Board level, a
great mix of national leaders,
DSPs, and self-advocates are
listening and considering the
various issues that arise. We have
all committed to working with
state chapters to encourage their
growth and development. Some
of the issues that the NADSP and
state chapters must deal with are
a natural by-product of growth.
This is to be celebrated, for it is
only through this growth that our
voice will be recognized in impor-
tant places like the statehouse
committee meetings and the halls
of Congress in Washington D.C.

As national and state chapters
of NADSP all work toward our
common goal, we are committed
to partnering with state chapters
in the following ways —

1. On a communication level.
Always be aware that certain
issues will influence our respec-
tive directions. Discuss these
differences openly and honest-
ly and try to reach consensus
on those issues.

2. On a critical issue level.
Work towards a common
agenda on critical issues that
DSPs face daily, like wages and
benefits.

3. On a practical level. Invite the
leadership groups of the state
chapters to NADSP national
meetings.

4. On a contact level. Have
NADSP board members “reach
out and touch” the contacts at
the state level through confer-
ence calls and participation in
state meetings.

5. On a policy level. NADSP
recommends policy and
practice to states but does not
dictate their actions. NADSP
encourages state chapters to
consider the national policy
agenda in its effort to promote
the DSP workforce as a whole.

6. On an involvement level.
NADSP encourages all state
chapters to gain members and
DSP experience on their boards
at the state level. From these
ranks our future NADSP leaders
will emerge.

As a founding member of the
NADSP board and a person who
is also committed to the develop-
ment of state chapters, | would
like to hear your feedback. To
share your thoughts or recom-
mend practices, please e-mail me
at tthomas@welcomehouseinc.
org.

Tony Thomas is President of the Ohio
Alliance for Direct Support Professionals
(OADSP) and is a former NADSP Trustee.



By Beth Fondell

Grassroots advocacy is the most
basic form of citizen action DSPs
can take. It gives each of us the
privilege of shaping public policy
by working together. Establish-
ing good public policies without
gathering citizen interest and in-
volvement is like trying to enjoy a
bubble bath without the bubbles!
There's no pizzazz.

Solid public policies make sure
children and adults with disabili-
ties, and their families, have the
same quality of life that people
without disabilities enjoy. This only
happens when citizens who care
get involved. Each one of us is
responsible for helping our repre-
sentatives fully understand what
matters to people with disabilities.

So how does one person devel-
op and continue partnerships with
elected representatives? Here are
ten basic actions you can take to
start your journey as a grassroots
advocate —

1. VOTE! To refrain from exercis-
ing this basic right is to silence
your voice and your values.

2. Find out who represents your
state, county, city, and school
district so you can personally
introduce yourself.

3. Determine what public poli-
cies affect your life and get in
touch with organizations that
focus on what you care about.
For example, if you care about
policies that impact the lives of
people with disabilities, sign up
to receive Action Alerts from
your state chapter of The Arc.

4. Develop a personal story to
share with policymakers that
addresses why you care about
a certain issue. For example,
tell the story of working as
a DSP for someone with a
disability to promote the value
of that relationship and the
support the individual needs.

5. Keep in touch with your
elected representatives to
encourage their support of
certain actions or to thank
them for working on some-
thing you wanted.

6. Write letters to the newspaper
or blog on issues and decisions
that policymakers are consid-
ering and you feel strongly
about.

7. Attend legislative hearings,
town hall and/or school board
meetings and speak up about
the issues you care about.

8. Organize gatherings for your
neighbors and friends to meet
the elected representatives
in your community and set
an agenda to discuss specific
topics.

Your journey as a grassroots advocate

9. Mentor another person to help
develop their confidence in be-
coming a grassroots advocate.

10.Join a coalition of people who
are drafting policy so elected
representatives can review the
draft and introduce it into law.
For example, join the special
education advisory committee
in your school district or your
city’s human rights council.

Many groups and institutions
nationwide encourage citizens to
advocate and actively participate
in public policy. To get involved,
type “grassroots advocacy” and
the location that interests you into
your Internet search engine. From
there it's all about making choices
and taking action. And remember
what Horace Mann wrote: “A
different world cannot be built by
indifferent people.” One person
really can make a difference in the
lives of others.

Beth Fondell is a training coordinator at
the Institute on Community Integration
at the University of Minnesota. She can
be reached at fond0030@umn.edu.

Making a world of difference

in peoples’ lives
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Save a tree! Get Frontline Initiative
sent to your email. Sign up at

www.nadsp.org
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NADSP supporting
organizations

We would like to acknowledge

the following NADSP Supporting
Organizations for their generosity
and ongoing dedication to the goals
and mission of NADSP —

o Adults & Children with Learning
and Developmental Disabilities,
Inc.

e Alexandria Community Services
Board

e Catholic Charities Disabilities
Services

¢ College of Direct Support

o Crystal Run Village, Inc.

e Grace Community Services

® Greystone Programs, Inc.

o HeartShare Human Services of
New York

e Innovative Learning, LLC

e Koinonia Homes, Inc.

® NYSARC, Inc: Jefferson
Rahbilitation Center

® NYSARC, Inc: Orange County
Chapter (OCAHRC)

e NYSARC, Inc: Rensselaer County
Chapter

¢ New Horizons

e Ohio PATHS

® SECOH

o Services For the UnderServed

® Special People in Northeast, Inc.

e The Adirondack Arc

o Ulster-Greene Arc

o Woodfords Family Services

State chapters
and affiliates

(*) Denotes state chapters with
due-paying memberships.

Alaska

Heidi Frost

Alaska Alliance for Direct Service
Careers, P.O. Box 240249,
Anchorage, AK 99524
907.269.8999,
heidi@uaa.alaska.edu

Arizona

Michelle Noe

Direct Support Professionals

of Arizona

4643 E. Thomas Rd., Suite 7

c/o Practical Training Solutions, LLC
Phoenix, AZ 85018,
602.680.7950, michelle@
practicaltrainingsolutions.net

Arkansas

Vanessa Smith

Partners for Inclusive Communities
2001 Pershing Circle, Suite 300
North Little Rock, AR 72114
501.526.5962,

Toll free: 1.800.342.2923
SmithVanessaL@uams.edu

Connecticut

Kristine E. Foss

Ability Beyond Disability

135 Old State Road

Brookfield, CT 06804
203.775.4700, ext. 0234
kfoss@abilitybeyonddisability.org

Florida*

Ellyon Turnquest

Florida Alliance for Direct Support
Professionals

2475 Apalachee Parkway, Suite 205
Tallahassee, FL 32301,
850.877.4816, ext. 133
eturnquest@floridaarf.org

Georgia

Lisa Robinson

Georgia Alliance of Direct Support
Professionals

615 Roswell St., Suite 110,
Marietta, GA 30060
770.499.2172,
Irobinson@sespecialists.net

Illinois
Pam Bruce
Pbruce1189@yahoo.com

Kansas

Kathy Stiffler

Individual Support Systems, Inc.
3615 SW 29th St., #201
Topeka, KS 66614
785.228.9443,
KLStiffler@isskansas.org

Louisiana

Fabra Cain

474 N. Foster Dr.

Baton Rouge, LA 70808
225.924.7998, blaney357@aol.com

Roni Jo Frazier

Evergreen Presbyterian Ministries,
Inc., 920 Main St.

Pineville, LA 71360
318.483.9922, rfrazier@epmi.org

Nancy Robertson

LSUHSC/HDC

1100 Florida Ave., #119

New Orleans, LA 700119
504.942.8289, nrober@Isuhsc.edu

Maine

Jenifer Adams

OHI

25 Freedom Pkwy.,

Hermon, ME 04401
207.848.5804, Jla247@msn.com

Massachusetts
Marianne Taylor

Bristol Community College
777 Elsbree St.,

Fall River, MA 02720
508.678.2811 ext. 2977
mtaylor@bristol.mass.edu

Michigan*

Michael Bray

Michigan Alliance of Direct Support
Professionals

Wayne State University

4809 Woodward Ave., Suite 268
Detroit, MI 48202

313.577.6684,
mikebray@wayne.edu

Minnesota*

Bridget Siljander

Direct Support Professionals
Association of Minnesota

PO. Box 13447

Minneapolis, MN 55414
612.272.0281, bridgetsiljander@
yahoo.com

Mississippi

Lisa Burck, MPA

Support Professionals Advocating
for Real Quality of Life for Everyone
4101 Gautier Vancleave Rd., Suite 103
Gautier, MS 39552
lisaburck@bellsouth.net

Missouri

Don Carrick

Direct Support Professionals

of Missouri

P.O. Box 454, Maryville, MO 64468
660.582.7113, dcarrick@asde.net

Nebraska

Mary Lawson

Nebraska Alliance for Direct
Support Professionals

P.O. Box 419

Ogallala, NE 69153
308.284.2075 ext. 4469,
mary@nedsp.com

New Hampshire

Robin Carlson

11 Vinewood Ln.

Rochester, NH 03867
603.330.0314, carlet@metrocast.net

New Jersey

Colleen McLaughlin

Elizabeth M. Boggs Center,
University of Medicine and
Dentistry New Jersey

675 Hoes Ln.

Piscastaway, NJ 08854
732.235.9313,
colleen.mclaughlin@umdnj.edu

New Mexico

Barbara Ibanez

University of New Mexico
Health Sciences Center,
2300 Menaul NE,
Albuquerque, NM 87107
505.272.1853 ext. 2,
bibanez@salud.unm.edu

Adrienne Smith
AdrienneRSmith@aol.com

New York=*

Joe Macbeth

Direct Support Professionals

of New York

99 Pine St. Suite C-110

Albany, NY 12207

518-449-7551, joem@nysacra.org

Ohio

Tony Thomas

Ohio Association of Direct Support
Professionals

20575 Center Ridge Rd., Suite 200
Rocky River, OH 44116
440.356.2330,
tthomas@welcomehouseinc.org

Pennsylvania

Susan Smith

Hope Enterprises, Inc.

136 Catawissa Ave., PO. Box 1837
Williamsport, PA 17703
570.326.3745,
ssmith@heionline.org

Tennessee*

Earl Foxx, Jr.

Direct Support Professionals
Association of Tennessee

151 Athens Way, Suite 100
Nashville, TN 37228
615.248.8878, efoxx@nadsp.org

Texas

David Seaton

Live Oak Living Programs
P.O. Box 1410

Manchaca, TX 78652
513.371.1078, ds@tc-tx.com

Become a state
contact

For more information, contact
Jay Mackey at jmakey@nadsp.org
or visit www.nadsp.org.



NADSP state chapters: DSPs promoting
their workforce
continued from page 1

the people they support? As a
DSP myself, | have asked all these
questions.

| quickly discovered that being
a part of a state chapter NADSP
offers new and rewarding oppor-
tunities. Through local chapters
you will find the camaraderie
of sharing your experience with
other people who provide direct
support. Nobody understands
the job you do like another DSP.
Right now there are many DSPs
facing the same challenges that
you face. Imagine all the new
and interesting ways that people
are addressing these and finding
success. Whether you are facing
budget cuts, having problems with
your supervisor, or advocating for
the people you support, there is a
good chance that another DSP has
had a similar experience. Sharing
stories, recognizing the value of
direct support work and empow-
ering each other, are all reasons to
be part of a state chapter.

Another important aspect of
being part of a state chapter is
becoming involved with public
policy. To change public policy,
DSPs must form a united front.
DSPs from across the country need
to step forward and demand to
be recognized for their valuable
work. Politicians do not want to
hear from CEOs that their agen-
cies need more money for direct
support workers; DSPs should
speak up for themselves. Politi-
cians must see the faces of the
people who will be impacted by
budget cuts, and those are the
faces of DSPs and the people you
support. Being part of a DSP orga-
nization gives you the opportunity
to make a difference on a local,
state, and national level. There
are many reasons to join a state
chapter of NADSP. If there isn't a
chapter in your state, think about
starting one!

Jenifer Adams is NADSP Secretary in
Hermon, Maine. She can be reached at
Jadams@nadsp.org.

Subscribe to Frontline Initiative

A one-year (three issues) subscription is $10.00. Orders of 20 or more one-year subscriptions delivered to a single address are $5 each.

Frontline
resources

State chapter
development

National Council
of Nonprofits

www.councilofnonprofits.org

The National Council of Nonprofits
provides information and
resources for new and growing
nonprofit organizations.

National Alliance for Direct
Support Professionals

www.nadsp.org

NADSP’s website provides tools
and information to develop

a state chapter. Click on the
“Membership” tab on the left side
of the page and then scroll down
to the “Chapter Development
Toolkit.”

Date of subscription (for office use only)

Subscriptions are accepted year-round and expire with the third issue received. Remember, Frontline Initiative is included
with NADSP membership. Consider a membership today (see page 9).

[ New subscription [d Renewal subscription

Make checks payable
to Frontline Initiative and mail to —

Name

Frontline Initiative
P.O. Box 13447

Organization

Minneapolis, MN 55414
612.624.7668
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Email

Phone

Number of subscriptions

Subscribe online at

Total price $ WWW-nadSp.Org
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Frontline Initiative

P.O. Box 13315
Minneapolis, MN 55414

You want to be the best!

Together, the College of Direct Support and
NADSP will make you a pro.

The College of Direct Support is an approved
curriculum for NADSP’s national
credentialing program.

With more than 50,000 learners in
25 states, this multimedia, interactive,
web-based curriculum is your answer

to having a satisfying career in
community human services.

Call toll free, 1.877.353.2767
or visit our web site:

collegeofdirectsupport.com

Building Careers,
Supporting Lives



